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May 13, 1997

Mr. William F. Caton
Secretary
Federal Communications Commission
Room 222
1919 M Street NW
Washington, D.C. 20554

Re: CCB POL 96-14 .. ~ .. I
CC Docket No. 97-~

Dear Mr. Caton:

Today, Susan Jin Davis, Neal Larsen and I met with Marjorie Bertman of the Office of General
Counsel and Carol Mattey, Donald Stockdale, Michelle Carey, Radhika Karmarkar, David Ellen,
Jake Jennings, and Craig Brown, all of the Common Carrier Bureau. The purpose of the meeting
was to review the status of telecommunications legislation in SWBT territory, the status of MCI and
others' negotiations and agreements with SWBT, and MCI's position on SWBT's Section 271
application for Oklahoma.

The attached material was used during the meeting.

Please include this letter and the enclosed copy on the record of this proceeding.

Attachments

cc: Ms. Bertman
Mr. Brown
Ms. Carey
Mr. Ellen
Mr. Jennings
Ms. Karmarkar
Ms. Mattey
Mr. Stockdale



SWBT offers CNEs in all 300 of its exchanges.

1997.

m\~ 1 \f!t-KltV0-
f01rJiS.

SWBT ~71 RFI Resnonse

Br3r1ina of operator calls wili be available before :Jre

~ith re to the checklist, SWBT has made the OK affidavits available
in Austin, noting t~3t s~ch affs Will be m3~e IX specific 3t 3
13~e~- ~3te,.

Even though no actual line orders for UNEs have beer processed,
~o delays for test orders has been experienced.

As of April 3, SWBt had not received any orders for unbundled
loops/ports of any k:~d, except for 8 trial business lines.

(j)

Resale revenues began in April Jt $2Jk, $75 7k in December, or
$2.6m for cv 1996.

~e OSS, UNEs can be ordered via mail, fax or telephone. In an
electronic environment, Electronic Data Interchange and SWBT's
LSR Exchange (LEX) interface.

SWBT states that it "provides UNEs in full compliance with FCC
Rules and the Federal Act."

SWBT has provided a~ailable access to ~ts call-related databases:
nc requests for AIN, but some requests t~r ~IDB and 3)0DB.

Four of 57 physical callos are operational, 36 of 49 virtual callos
are operational..

Some of the most interesting info is either confidert~3~ or 'loluninoL~.

Be:~w are some tidbits from the public doc.

INP provided to ~acillty-based pro~~jers

SUbject:

:~ respcrse to the quest __ . @ tne percentage of switches that
are providl~; dialing parity, SWBT answered: 100% of the SWBT
owned s~_:_~es that are providing local calls on a re-sold baSiS
~3ve dialing parlt J . = guess this means ~c for ~NE-based loca~

serVice.

. _ ~~~~ ;rovided a copy o~ 3 jor whi=h 5t3tes t~3t it has
_ :lded CLECs the:apab:::tj to access _~= :n narner tn3t
Will neet =~ exceed their needs. Mcreover, SWBT has _reated the



L:3I'S(, as a single point of curi:'':1ct, in,-lujjnq a help desk.

Re the pUblic interest questic~ on =~l rellef, SWBT notes that
the FTA90 does not provide the ?LCT with a for~al consultative
rele, ans the "implausibility ~~ any conuntervailing negative
e:tect on competition." Also ;.:-ovides a copy 0: the OK application
w~ich addresses pub lnt questlo~..
position.
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May 5.1997

VIA FAX AND MAJL

Mr. XDbert H. Chozidr::
MCIm CommvniAtioas CotpOfU1on
2400 North~ Dnve
&idran:1Ion.. TX 7 SOil

... zt;. '"' ... T".r..a."e:..-. ...

................,01......~,~..,

D.rBob:

I IIPc h&d die crpponunily to~ the IJ1IIt'bd up aDd daD co,- of MOm'.
ptupcAa1a far Pat "'''"Icbm.. X. .ad~ XI ofNCh:n',pa~NMt"toIri
~ Wl&.tion,,_'wiit. As put ofthu pnac.eu. I con..lrerl -Kb SWBT ...elatpry
powailld on the i-.aC~gfSWBT". propoud "'''p It it SWBT',
potRion U. the only~ _YIP ,..bidl sboWd be IWbmi1zcd IQ me MiIMNn
Pub1i~ SCfVicc Commission ("COIIIIIU.iIionj Mud. (1) iIaJes espr""'..,...s Upx\ by
MCIm and SWBT, aadlor (2) the_Items on the iuua li.r ecprruty decid.s by !be
Miuorui arbfU1llion. Neilh« MClm Dor SWBT IbGuIclIUbmit~ .......e to~
CoIIUnl8ion c-.oDCCll'ling issues whid:l wc:re not artritJ".-i and not.-t to

MCIm bu iDIi-..d on ute at ill form contraa u tbe ~uia tor a 'GwNri iar.B go.... non
a(;r6QDtJlt. SWBT has.. provided &dd.it.ional c:.oQlJW;r Y1p to MOm u put afthe
~ prooeu. we updenwxl thal MCIrD... to I CGIIII'Kl tD die
~ which~MOm propGllld Ianfp'ap~ ob.i-:ud w by SWBT
aGd which wa5 cal atbiu'alc4 Da&" -areal tel· ICMCIm cbtPG-1O do 10, swaT wauM:l
requal tbal all 1LIc:h lanpqe mnaJn in boJd-fa::.ed type IDd • id....m-t u bciDI
ctiaasreed to With reprd to SWBTI~e prcvided to MCIm AJr acaociNioni. SWBI
~d rcqueat tbaltJ1 SWBT laJl&WlF not .u;uptcd by Melm~ ratwwwd 6"o1D~'I
fili!t& 9ti1h the CcrnmiSii.on. save SWaT plupoals whidl adcIreuap~ ubitnud
~ for which MCIm UId swaT h,a..,. propOMd competial ....'.. Iu tD P., ~
AnadmJenr X. &ACl A".ebmem Xl I have idam6ed d..e proYilKa below. SWIIT"MiD
idaItiiy Iimi1ar provisions [0 MC1m dunzlg our nee round of dilauwiooa on the prapo.-i
Mi......m Comna.. As we have Lndie:ated tepuJ.tJy bI!Ifi:w~ SWBT ..... '•• filii .". to
rme- MCIm'. pWmed subrnitW to theCo~to verify tNt &11~ona (e.•.
bold-8Kcd rype) matc;h our undcm..andina of what MCIm plaDs to file

The foDowmg remtrlu rdate to the c.an ",pia ofPan A (Vcnioa 6 PtAmodoc~
l\n&chmc:nl X (Vcr"IIon 5&rt 10m0do\;). and AttKhmcm Xl rv'cnign lutllMo~)



PAllT A

12 SWBI agr.. thaI the~ lans"ap IhINld be IIIbmiUaI 04 thiI
pIV'tIiIioa. swaT.-oWd rcqucs after its propoIIId laD.... thai tile
f"0B01llin& notation be added u(No~: SWIIT is IUbmininI Wtw"v on
~asofun&n.mdJad nawork cIanaD due t.o prior Icp1 or
~eNliDp wtu.-:h are beana c.haDGIIaf by SWBT SWBT In no
..,. ""DCCIdaS tbI1 all LSP may~ 'JDbI""lied elaaaIu tD subll:ilu1c for
rCC&il Tdc~CUnmuni~M Sc:rvicc:s witheM payina an appgpriuc raUc
rUe.

2.2 SWBT~ r1lqual th8l &IJ ,,(Melm".PI~ ....... in*'
~h bepl~ in bolA-fac&d. type SWBT". Q1iJI~'ina Wnw-Ie
lbguJd DDt be IIUbraitu:d CD the PSC

2.3 SWBY f'CqUClbMClm to pIac.c aU ofiU ptupoillG Ian.... in dlia
parqrapb in bolcl-~~. SViBT"s c:mnpdinc "'''II''V s.houJd nar be
II.IbmiUtd.

4.0 SWBT r~uat.I U. Mctm pIKe all ofa pr"- J....... in mil
ptnIJ'aPh i.D boJd.6c.c:d E)'pe swaT", coaIpftiaf .'.1bouW lICK be
~.

6.3 SWBT requeIU thaI iu propotedll'ratP..p be IU.batifted to the PSC.

15 3 SWBT rt:quCSU thIJ: MCIm~ aU ofltJ~ Lan...... in thiI
P....... ill bold-ti.c.ed L'YJ'e

20 1 2 SWBT t'QI~ &bat tbs scrond~ ofMClm', propoud .....p be
pilc.llS ill bokl-f.K.cd type. Th:is~ '"tbe~
Pwrty may punue r.pllad eqvitItJIc rd'M'llliee SC""Ufr' with ......... 12.
IS, .. 23 ofthi.s AtPCCiDiEi4" was propolCd by SWBT In c.orV''IIIfion wish
sWlirs proposal. fcT SctiOIlJ 12, 1S, &ad 23 s-.. SWBT',~
for Secti.oAl 12, IS, .acl2J ..,. net MD "I*d tQ by MCIm", SWBT,
SWBT~ Deft be ~bmin"la:niD"p01l tIDe s.-... aad tNt .-aK&.
iflc!ft iD MCIm'sllUbmilllioa.. DuId be'" ire bakS-f.lIcC tYPe.

20.1 3 Th£ last~ of dU pro,,;JlQI1~ be pYad in bolcS-'" type {or
the rcuans ma-c::rK:ed In eM above diI'n'uimJ on Sec:ti.on ZO. 1.2.

20.4 The 1_ thre.r WOl'1ib ofNCIm'. propo_ ......wbidl ...
'·deejp..reel by MOm" IbDuJd be placed ill bokJ...fK.ai type. S\1r'BT"1
c:ompua JllI\gtJlp shGu1d J1Q1 be IUbmituKl OD W. pTovilicm



2.5.0 MOm'. propo_ I.,...ge foJ \bae prcviliDas IIbgulQ '- piKal in bold
fa.c,IIi type SWBT. c;ompcti.ag ......... IbouJd QO(be~. I nute
yOW' ra:aarlt thm: the MCIm SME is reviewm, dIiJ 1aD1U9. &p61ly
MClm and SWBT can CO~ to agn=mcrll on SWBT's plopcJMd lanl',asc
for:.hi. provision.

swaT n::qYdU U:uIz ItS pr-opoast Sction 1 badinS aDd Section 1 I
LaDIlWIP be Rlbmitted to the CDf1"II'11i&IiDn

Z. SwaTI ptoposcd q laF for th&a prcMsiDa ud aD &Ibparu of Sca:iaD 2
aJxNJd not be submitte U) w CoI:nmiss&oI1 .81'1e i1 'WU net~.

UD1cN caq>tBlly not-t above, SwaT would~ thu aU MCIm paoyo.ecI' .
&ppaiilll in bold~m.e.t type ntIIIin in bold type ..,haa JUbrain- Ia die CAm ...
Uma. cqacwly IIDCId above. SWBT wouJd req.- ttDt its propo.ed Raw.. in Pan A
&lid~ X UId XI '4IIb.idl ... Dot~ by wOaa be rmaovcd 6'om MCIm'.
JUbminal 1:0 dieC~on.

~.

w~-I?~
C WayDC Prilmn
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-\pp~ndi'). ass

ACCESS to OPER-\TIO~SSlPPORT S\STE~S Fl'~CTIO~S

1. Genentl Condirioll5

1 i ThIs A.ppc:ndix sets forth. the tefTIlj md .:onJJtions under which SWaT pro..... :des
nondiscnrninatory 3.Ccess to S\\/131" s operations SUrI'0r': systems "functions" to LSP ft'r ::::::e'

ordering. ordering. pro\lsiuning. Illii..U"'lkn.an~c [(.,"-oair and bLlling. Such ~J..D.Ct1ons wlll be m~c
'ivailabk ..is described herein for Resold Sen-ices. .1.S ?ro\ Ided in Append!:\ Resale, .lfll1 :-'~

Lnbundled ~et;'I.Vork Elements \r"""E). as pruvld~d m .\:-NDdix l ~E.

1.2 The functions. for Resale anJ l,-"E ...... ill be accessIble \La ~kctroruc Ultertac.:. ;";

described herein. where su~h l"undions an:: <1\ aJ.lablc ~1anual 3.Ccess will be available to all pre
vrdenng, ,'rJ~ring. provisiof'.J.ng. me biUlDf, f'J:'.etions \;.l the local Service Provider Se]"\,c~

Cer:L~ ,LSPSC). Repair and \iaintenance :UnctIO-:'1~ Je ;1\ aila'c'-le ... ia T..i.'1ual h.mdling b, :n~

Local Ser.':lce Pro\icier C~nter \LSPCI.

1.3 LSP agrees to utilize S\l.t1H electronlL mterfaces, as S\\"BT defines ir' its

requirements. only for the functiort5 dcsc"bed nen:in for the purposes of establishing and
maintaining Re.;d.1e ~~ices or L"'!'t:. LSP agrees -hal such use will .:omply wlth SWB-:-'s
Operating Practice ~o. 11.3. Protection of F:ectror.lc lnt".:lrrnarion

l.-t LSP acknowledges and agrees that access to ass functions '-Atill only be utilized
to ..it:\~ end-U$(..T Custom~r Propriet2..ry '-"e':'\'.or\... 1nfC'~ation under the conditions :set fortr. iT.':
~gret:d to U: !:x.bJbit A

1';; By uul12lIlg electronic intertace:,;: T.O .3.c=:::s~ ass funcuons. LSP acknowledges a.n~

19ree$ to perform accurate and correct billing funet:0r.s :ha: (CCJr Jur."g urdering per the tenns
of th..ts _-\;~;:ement Fu....ther l. SP :ecQ~;,:Zc:> ~l1dt sue;,. ':lilli::g functions tor -:onversion ,x ':.:--,

-::-qu,:-e \.1t:.''''~'T1g CP~-I ::is described in ' -+ abov.: :\_" ;;::\=':-;:"'0,•.~...;,.::.j;:.ng must he requestec
manually :'0:::1 :....;; ?~C

1.6 In are3.S where Resale and r'-.;E ~C:-',:l~ '~J.~ t.:-a:LS<l,:·:ons l:(i;\I1ot be ~m1Vldt:c.i ',:~

J.D el ect:"'0 i::C :nterf<J.l.:t:: tor lh~ pr~-ordcr. orde:i.ng ::.;;d :-;0\ is:c::mg pro-:esses. S \V I3T JJ1ct ~ S:'
..... :E Llti1izI.: :nanual worK .i[t.JL.nd pnxc.'sses ''':;1~:i :-~.:h timt:> <1." :bt:' :rd.!1:Sd£~lnn:, ~~c be'
dectroDlca.lly traIl. S1":"'.; tted

1. 7 S \\.B 1 will provide a help desk fund:('!'" ~nr electronic system ::1~erf.:lCes.

1.8 S~'BT and LSP will jOI..Ot!y establish ir:terface contingency and disaster reco\oer:
~lans for the pre-order. ordering and prov~<:ioningof S\\'B T" s Resale ser....ices and l '11..1~



1 9 \Itn~n: S W B [ 0 :'ters JCC"'~S to -;ysterns l'r Interfaces chat l S P m.i\ uSc' tt' ..1.( C;:"-"

u";S functions. SViBT r~Sl:f'\cs the nght tc m\.)Jify an~ ~~ stem or Int~rt2.Ce J.S It dee~-, :1CCCS::ia..:

; 10 If LSP Lied::; to ut,llze :.n.dust0 standardized elec<..roruc rntertaces tor Resale or

L~""E. SWBT and LSP agree to work together m the Order JIlci Billmg Furum lOBFi .1J1d the

:-~·kCOIT'..mLlIllcations Industry Forum I,TClF) tu c::st...1bl:.ill and confurm to uniiurrn tnJ:....oL.'

sundards tor ~!eLtruni~ ,nterfaccs for pn:-ordc;. orderin~. and proYlsioni.ng. :--'eithcr Par!\
"~lve-" 11.-; ~gh:s as participants ill such forurns in the implementation of the swndards ~ (l

..l.dllcve mdustr'- standard system functionality as quic;'iv J..5 possible. the Parties acknowld~c

:.r.,ll S \\ B r may deploy these mterfaces ....,tn requ!f(.>1T'.~rcts develope~ ;n ~dvance of .n-:i:....strv
standards. Ibu5. subsec:.'Je:1! 'Tlodifcations rna:- be nel:essar:- to compl: \\'"h ;;:nce:~:r'~

sC3l1dards LSr mJ S\VBT an:: mJividualh :-i.:spo,>ir-~-: :'ur -.:\aluatl.D.g Tbe ris\... -JI dt::"dor:'.~

c::c::ir respective systems in ad\3l1ce or standards J.n2 :lgree to .,upport their own s"Vstem

m ..xL:~~..itli)nS to comply ""1th "e\.l. requi~!7'.ents.

~ Pre-Order

.2.1 SWBT "'ill pro"ide a.c'::~S5 :0 pre-order functions to :-;upport LSP oTdenn~ (,t

Resa!e services and l1'o""E "ia sev~a1 dcctroru..: L2.t ...TIac-:5 The parties acknowledge that ordcr;ng

requirements necessitate the use of cur.-ent. real time pre-order information to accurately budd

~c:"" ll:e orJer., The following lists represent pre-order information that will be :l'vailable to L5 P

50 that LSP order requests rr-a~ be created tn ci--mply ",ith SVv"BT orc.icr.ng requireTT"!ents

2.2 Pre-orderin~functions for Res.. le services will inc:lude:

':::.2.l customer name. ':ii2.1ing address .lI'.d residence or ':ius!ncss address..... :::.::::
lck-phonc :1U!r.DCT'5 and features J.!1d ser;.lce~ available :'1 :'-le. ;:f\C cf.'ict: ""here thc ';:'.J.Stomer ;~

pro"'i sioned:

feafures an':: se:-,.:.:es :0 which the cc.s;:omc:- .::ubscnbes i LSP agrees :h.at

_.i?'.:: rq:::1:se!:l.tat1\es will flct ':K;;:ess "':.-: .:1:..-'rm.::.t;0D spec:r:ed in this SuDsecth'.r.. ..:-.::~ ~"1;;:: :.":c
.:: "':S;:0fficr reauests ;:hat ::':::c '::~-:0mer 5 ,O-::L exchan~e sen-xe pre'\. :.1e:- :e:ha."1gec to LS? l.;;C

5'.;ch request (2mpli~s .....-ith condinor:s of Exhibl: -\.

'::.2..3 J. :e;ephone number (if the custo'":"'":e:- .:ioes "at ~<lve \..lne assigr:ed'\ With the
:;.:..<;tomer Qr>\ine.

2.25 ~"TVicc availability dates to :he cuswmcr:

2.~6 infonnation regarding the dispatch !fl.stallatior; sch~du.le. if afplicahle.

-
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23 Pre-ordering functions for t~E "'ill include

:].! (\.l.:itomc:r n.:un~. ::'ilL:1~ ,JJJrc'~': ..lIId :t:~IJc:m;c ur bu.:>lnc'~::' cJLidre:;Y rJl'Jn.1

tt:~ephor;e numbers 3r.d features <:L."lJ ~;;':"\ ~,,-cS JV'llLtblc' In t:,e en~ 0l1i~t: v. h~:'"e tht: U..lst\..'me:'" IS

P[O'd~lom:d:

:.32 :earures and se~vices to vvhich t~e C1jstOr.leT <;u::,sc;]bes IlSP .:lgrees t~::l!

L~:' s [c?rcsentatives ~ill not "KCt::SS '_"lc ~~L.·clr::1J.tlOr; ,pccllled LI1 tlus SUbS<.'l.:tlG" until :.in", :':-,c:

U':i:,)ffic-r requests tb...a7 :he ":ustomer':, !oca..l ;;,xl.:oange :-c'iVice pro\icer be cbanged to LSP _,d
sucn request ",:oeJpiies With conditions of FxhibJ' -\ I

.: ~ 3 telephone number (if me: cllstoml:r docs :;ot r...a\c :::Jr;c.: Jssigned, WIth me

.:; 3.+ PIC options for mtraLA TA ~od \ 1.\ ~en il\.al:able) aI"!ct interI -\ TA toll

-, ~, J..ddress verifica":::crl,

.2._~.6 ..::hannel facility assig,nment (C!-\). :1etwork channel (~C l, and nelworJ..
.:h..an.r.~1 intertace (NCn data.

2.4. Electronic Acc.:ss to Pre-Order func:;ons: Cpon request by LSP for electt''O:1lC
...:.C(.css to pre-ordering functions, S\1/BT .....-;:1 pro .... ,de I "p ~..-~ess to one or more of ~e r"olhJ .....'ng

S-' Sl~!IlS'

1A.l Resale Servic~ Pre-order System A"ailabi1it~;:

2.-+ 1 Rt:Sld~Hial Ea.:;~ :\cc..:~s Sa.i~s t:n'uorun..:nt (R-E .. \SE' R- EASE .-" .m

-..I'~"7:_-:: ...-:1::......... system :0 which SWBT WI:; pro .... iJc;: LSi-' acct::>.:i IQf the rUn..:tlC::.:' .....': pr;:- ..'r.:J~""::;;
S\\ 131' 5 Resale serY1ces so long J.S EASF IS utili7.ed to order S\VB f K;;$tdemial ResJ..le Ser;,ces

241 : Business Eas:- A.c.::ess SJ:es Environment .E ..-\SE J jj-L-\~L ,5 .lIl

Of;:l<:.:nn; ena;: syster.-. :0 which S\,VBT '....~:! ~rU\lde L~r J.i..~:::'::. ;-or t~e :~:-;c:.:.[':' ''''';- -:-r-;: .. , ::.;:':':;~

S\),'3: S Kesa.ie senri-.:es Xl long <1S ".Kh ~c..:ess :::'..l::llLl:~d '0 order S\\"BT" Business R<.'~.ilc:

2.4.2 Resale and l"t:. Prc-order S)-stem .-\'jailability:

::~:.l f)ataGale: DeuaGate:5 transaction based data query system to wrllch

SWBT \o\ill pro"ide lSP access for the:: rCL'1C~~i..ms ut' gathmng p~~rdering :nformatIor to
s'..,;?~ort industry su.ncardized order..c; pr0"':;c's;~ f,g R;;;icential ::mJ Busi;:;ss Res.:lle ser- l.::e,

\\nen ,;)r':!t'"r.!l~ Resale se",:ce,;s or l~"'E, ='Sp's rcpr.: ...c.:ntat:n;-.; '''11l nave ,Kcess to d prc:·,~cc;::~
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c-ieetwnlC gateway provided by S\VBT for boTh ,on';~f'"'.c"r and ~usir!e"s cu<;tamc"f""" t"'...1t prn ', .~"

rc: ..dllITlI: access tu S\liBT::. opt.-ratlOns s:stems T:-1h gJ.te\lr"'3v -;h.J.ll be a Tdecom'T',ll.l:i'J'· ~:;

P'r,'!l)":01Imernet Protucol ,Ter 1P) ~4tt:W<.l.:- JJ.'1j ""dl ~.illow th:: LSP rt1'rt:st:nLa1J\::~ [0 pcr:c:~:-:;

t~e rrc;>order funcl.IOns lor Resale S~(\'l(e-; rd :",1:-' b j",~cr:~J abo\<e. S'W13f.il1..:i LSrl~":"<:L

lC \\(.';k lugethcr to de .... dup and impkmenr ar. de.::tror.;'; ~:-:lmunicJ.tion interf.l":C: that.'~.

rcpLi.::e this irutlal pre-order electroruc i.nterfa~e consistent \\lth mdustry standards ':e\::luDec ,,,

<.he: OBf arlJ the TCIF

2.4.22 VERIGAIE is 3I1 .-\.:cess Service Pre-order S) stern t:Cdtv'.lli ~~O

?,U\ ije access to the pre-ordenng functions t-or Resale SeI"\iCeS :L.-:.d l ~E VERIG~\ IE :D2: ~e

~sed c..:: connection ""ith electrOnIC or manual orccnn; \ LRlG:\ll orovides the L:'-L. :Jr;:<.·~';::~

canabilit\ uf !dentltvinl2. CFA infonnation. 'C an':: 'CT codes that:tre J.SSOl..latt>": v.,th -..:~:":t:'C
... - "" --

requirements for eNE.

2.5 Other Pre-order Function A\'ailabili~:

2.5.1 \\ncrc due dates are not a\ailabk .:,ectro;-..l,;:ally. 5\\"13T wi.Ll ~ro\"lde LSP

with due date interval for inclusion In the:: service orde:- request.

2.5.: In addition to electronic intena.:.: access to ;,re-order information. upon

,C:~ uCS· .. S WBT will provide LSP pre-order :nformation ;n batch transmission for the purposes of
:>ac:k-i.ip ciata for pt"Tiuilii uf ~ysrem unavailabilir:-. TI1C partic5 recognize such infor-mariOn :T:._S:
be u.x:d to construct order requests only in exception nand: ing

3. OrderinglProvisioning

~ 1 S\\~T will provide access IO ordcr:ng ti.l.;er!ortS to support LSP pr:\ :5",)r':.; ,="':
Rcsai...: S~TVlces and l;~[ 'iiil several electronic interfaces. Cpo;'] ~e~~est, for ~:ec:rcr:ic xcess :0
.Jrdcr.~; :"...:~ct:ons .. S\VBT will pro\iide LSP dL;,;es:s r~' C':J.e 0: ::lore of the follo'>'i:c=:: ~\ stc:rr~ ar
:.n.terra.ces·

~.2 Resale Sen'ices Order Request System .","aUability;

321 R-EASE 1S avarlab:c fo; ":-:c :;cuer-aL0:: of ReS .. u.CDLlal ReSaJ.;:; ~,--,~::"

.': ...:.;.:~ Ord...'TlIlg Flows will be .i\ 2:liable \':2. tt':e5e svste:"s fo~ :he fOlk)""ing order:ng runct:0f1S

(oc\e,<;ion (as is or \\ith .:hanges): Chan!!e (Featw.re~. L:;:,tmgy Lung DlstdIlce): 'e..... Conr.eLt.

Disumnel..' >urn and To {change or' premises with Sa.r:le 5e(\.·:~e

3.2.2 B-EASE is available tor lh~ ger:t:rauon of Busmess Resale 5er'lCeS or.::",-rs

Order.n"r F~u""s will be available '.ita these :iystems for the foliowing ordering functions

Conversion (as is or with changes); Change (Features .. r istmgs, l.ong Distance); ~ew Connect

Disconnect: From and To \change of premise'S V\.~L~ same se!"\i~e)
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;:; 5WB I WIll pro\lCt' [ ::;P \\lth ..lIt EkCLrOfl..H; UdW Inl':r1.::r.,hang-: . ~D: I

Ir:'l"1l~1.. c L,r transrrussler. 0T indusu: st.:md.rrchzcJ R-.:sak s<:r\"l~C \)r~er requests In tonn..:s .is

Jc:inec by the Ordenn~ .m1J Bil1in;; For'.l.'11 I. 08f) .lnd r Dl rP...1Fptn,,; b ddineJ b" TeIF LSP·
rc'-1 u6[ln? EDI ordcnn!Z ~nctlOnaht~ 'Al.l Dt: ::na':L ~v.i.liabk ~ :lc;;olJated and implemc:nt::'':: b

IT:LJtually dcceptablt' !L1 5WBT and LSP

33 C~E Senic~ Ordn Reque~tOrdering System A\ailabilit)':

3,3,1 in 0rd~nng and prLl\;';lUnll",:, r"-.;E. LSP and ~\VBT will utilize cnul'-".:uly
.;.g~aDk scandard industr:- orUeT Corrn,.J':- ':,J ':JLJ ~kmenh dc\c:opd by OBr anc TelF ::":JT

\\ hcre IndL;.Stry jWmiard,; de not currenTly eXlst :or L~c' \'rderi~~ and pro\i~lnnln~ \1[ f'.;F '.SP

:Lid S\\'BT agre~ to Jetntly develop a :'orm ror orde~ng C,-1mmon·1, 'se 1:'-;"F, C\mm()r~-' ~c.:

t~"E, including. withou: limitation. tandem S\\ltc:--.mg. :>l~-:.ihng and call-rclatea dat.it>..1.S-=~

Operator Services and 0.-\. and Operations Support Systems. shall be: ord~n::~ in a ma.~er that I~

conslstent with OBF :\~cess Servlce Request Pr\"C;;;ss: In add:t~\)n u.J...-;tomizt::d routmg We .. t:>~

ordered In me sam.: m".tr:r.er C~tuml::r SlJt:ufi~ l~E. .nc1u.ding. Lucal Loop i .... blCh includes
\,iD). a:1C u.nbundled Local SwncbJ..ng. and lnterim ~umber Portability u.;11 ce ordered

~llnsi~(l:n( with the OBF Local Service Request (TSR) rmc~s:s

~.~ S\V1H \\.111 provision Rl::sJ.l1:: Senlc,:s md L''\E as prescribed 1:1 LSP orJer
f:-cuests Access to statu..", Co" such orders of Re:,-c.k :'-c:"\ices and l ~E will be: prc\:~ec \!.l L":c
:-01 iO\o"\.;ng electrum..: i!1ter~aces:

~.5 Customer 'Setv.'ork Ad.mln~str1tJon (C,\.-\) 0,;,,1U allow LSP to check sen'icc ..)[der
status via C'S A.

_,~. L:: cases of lDdus:rv star.J.1r':!;7ed ED! i.1rdenng. S~1lT .....~ ! ?ro\ :::co :,1

,--SP ..l.!i EDr electronic ;r-tert'ace for transtemng and rt:.:~iYl!lg orders, flIID Order Continr.a:lOD
't:'oc, -;c:"",1I.:e complctlOn. :iD.d. 3.S avw.iabic.=,U:cr provisioning data an..:i ..nfcrmatlcn :'.\\8 r

... :,2 ;::'IU\Ldc LSP with 3 fOC for eacr Resale::!"": ;''F n~r ?rjC o,;"ill cont3.::-: ''''U' " "1C'f

"c~:3sari'\' l:miteJ tL). purch.as,: ordcc :: ...:T:i::\.:~. rdcphonc :1u:::"'~·~. Loeal S,-'Tvicc R.:~...:.;~:

-:",mbcr. d:Je dare. Sef\."c,: Order number. and compiet:<Ir. ~.:lte ['pon ","ark compk:;c~ S\\-aT

·\111 pfO\Oe I SP \\~:r ill 8S5 EDI ~an..::".J.';':Ul, bdS.:1J Order CompktlOn that states w!1t.T. U-~l

lrdeT 0\ CiS completed. \\ben a.. ..ulabk. S Win \"iL: ;' TC\ ide LSP an 865 EDI trJI15a.cUOnJbC'':

Order Completion.

3.6 A tile traIlSmLSSlon IIl3\ )~ provided ~C' ..:onfu'ITJ. order cOITlpietlOG.s for R-LASE or
8- EASE _'rd.:r procc:ssi.c.g. nus f:.le "'-'ill provide ser.lce oreer c[1=(v-nati0f::"1f 'll1 distriDute.:. ~c':'

.:ompiered orders for Tsr. regardless of or-.le; Cl~r: r:1~c~..misrr,

.t, \1aintenance/R~pair
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~ 1 Tw~~ elecronlc lnterfaces £"t: JLee,,~:f-,k :~, pla.:~. a~J ch.;ck. the ~Wtu;:; ,~t. tro'.~Dk

:-t:ports rur ~C'th RI:'~,Jt: cmd l ""'E. l P~':1 r:.:qucs:. L~ P ma" access these runcti~'ns \);j 'ne

:.)110\\ 1 n::: methods:

4.1.1 Customer "iet"""ork .\j:::in:s[I3.1lUr1 (C' A) ~\.stem Jecess pr()\:d~~ LSP
',l,ith S \\ B r so~are that J.;]uYws LSP to .'u::>r;;t :ruuh~:: r.:ports ;me ~ubsequently check sun..s on
:rouble reports for LSP ~nd-users. C:-..rA will provtdc .1r.llry to re\'iew the maintenance h.ist1xy L't

3. ':0[:\ -:-rkJ Resale LSP account

4.1.2 Electronic Bonding interface (tBll is J!1 l:1Custr:, st.mciardizea inter.ace
!:..tat l~ a .. ailable for trouble repon submisslC':'. ane ::-tiJ.tu.s update::.. TIlls EBl Ywiii Lunl0mJ. 10

.\.....Sl standards Tl :227.! 995 and T 1 :.:~. c -jY). L;ectronic Communications lmplement2tion

Committee <[Cle) 1rouble Report Format Det1'11t]():: CTFRDl ~umber 1 d..'S deti.m.'J :~l ECIC

jocumenr ECICTRA.. 95-003. and J.ll s:an-:a:-i:", [.::~.:r.:ncl:d Vo.lthm those Jocurm:nts . .is u:t..:ual:y
agr~ upun b~ LSP ..u'1d SWBT. fun";o[ls .:urrcntly :mplement~d \'\~ri include Enter Trouble

R~4U.~"'[ =~oL!ble Report Status, .-\dd T~uu::- -:: :r-'fonnari"'n. \rodi~ Trouhle Report .-\ttnbt..t~s.

Trouble Report Attribute Villue Ch.:mge S"titlcatlOn. JJld Car.eel :-:Tlu::'le Repon. as f''<pla.l!1ed :n
(, and. 9 of .3,.~Sr TI =~8:1995. LSP S\VBT ·...·ui .:'...:hangc requests o ....er a murually agrcc::able
X.25-Da..,,~ nt:::Yw0rk.

5. Billing

:51 SWBT shaH bill LSP for res01ci ser.ices and l ~T. SWBT shaH send ::lSsoclated
billing in.fo~iJlion to LSP as necessary to aL.,w LSP to perform ':-illing functions :\': :ninlITIl.U"::
S OW aT wdl provide LSP billing ;r.:Or17:3.t:or. ,;1 J. ;a.:,e- 'ormar O~ \:<1 rr..J.g...,e~;c :J.~. J.S J.gred :0

::lc::rw~en LSP and S\\"BT

5.2 Cpon :eoquest. dectrOlli" :i.::.:e::i::- \0 ~1~L!:.g l::l.{orrnaLor: fur Re:>dk Se;-"lcc::: "\:1.

~·,':'c J.\:.u:'lbk Vld :"''c;c tolloVo.J1nQ intcrf'ae.:s

52.1 I.. SP may receive J. rnecnan ,z::,.: ::-1: forrnat V'iJ. tt-.e :ndusm s:andarc.s ~[)[

52.:; SW13T shall prov:de ':-~ ::"..l~e 'el! Billable Records for Res.:li ... Ser.lces

'.'J. E\.1R industry standard format ....ith a ':a.t~\ cecc.

:5 3 'Cpon requ~s~ electronic acce~s 'c "'l:.~ng :nfonnation for :",E Vo.lli J.lso be

d" C1l1ablt: via the follo ....ing interfaces:

5.3.1 SVv"BT will make ,Haibhie il mechanized hill ciat;). tape docall fOmlat by
fC'bru.ary ; 997
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'3.3 S\\ [3 I shall provIde- the' ( :'.lge Toll Billable Records t'or t"F \1.1 F \!R
l:ldu.;t!' ,t:mc.ard formal \-\,tI: a daIl:v feed

b. Rt:mote Access Facili~'

G 1 r SP may access S\VBT'" ass :U!1ct10:lS via a Remo;:e :\ccess F::''::11it\ ,R.:\! I

,oc.:l:eJ 1[' Di1Ilas. T~xas. R.oV access 'k1:1 be .""t:~'llred for LSP .l~~cSS to ass funC::Or:i :~r

rur:')scc'~ A competitive activities E.\SE. C:\ .\, D\ :-\G,-\TE Jr.": \'ERlGATE \"-iL :::c: _ ,e

.!~..:~::,s " 1.1 the R..~ ..

62 LSP may use 0'\.0 types of <lCccss: S ...... itched and Pn.ate Lme. For P:-:v<l(t: :'::11::

':0il..::eCk'rtS. r "p she.t11 prC'\ ide: :ts u ..... n ~Oi.,;rc. ':.r.::uit. and two Ct:ar...ncl Scrvic.: L'ruti Jc~d
S~I"'\-l\.'~ l'~t,:, l esc 'DSl') T"1e .1emJ.rc.:1tior. F'yrt ';:::111 ne the ro~ter interface :It the RAt
:''vI.l:chej .\ccess cOrlnectiorls reqUIre l~? :u pru\i<.k: :~s O\.. :l :no.:. ...JTl...:s and connc~tlon [0 :..!}c:

S'W'BT RAt lSP shall pa:- the cost of the ..:aill!~"""'lt;:hed,-\ccess is used,

6 ..~ lSP shall use TCP1P to J.";;:~ss S\\--'BT ass via The RAF. b addltlOI1. :ach :"'SP

::.hdll nd'v~ <J. v.i.liJ Int.::mL:[ Protocol (IP) nCrA(lrk .lJdrcss -\ u.scr-l..l password unique to an rsp
~hall "::It: ::laLntai.ned to access S~"BT ass's r sr snai: rro\oide estimates regarding ltS \olw:-..c o[
::.iasactions. nwnber of concurrent u..sers. ":u:rc:;.l "LJ.IIlbI.I of private Line 0r dial-up (switched)

~onnections. ::md length of a typical session

64 LSP shall attend and panic pate 1:"' 7mf)i"-"-·.Jiion "T1c'ding:; ttl Jisc:.lss lSP ?-..-\~

J.ccess pLJ.."1s ;:; dl:tail and ,,-.:ht:J.i.lk tcsti:::1; Jf sue:: l:onn~ctloQj. S\\ 'BT shall r::Lak.c ~ Help Deck
t'ur-CLlon aVa.J.labic: to asslst I...SP 00 an ong,":ng ~=-"i<: ,:",: accessing S\J.~T OSS's (l\er the RAr

'1 Openltional Readiness Test (ORT) for Ordering/Provisioning

S\\r:;--; mil ;:'dl1.icipatc:: witn lSr i:: Orc~jtlonai Readiness Testing ,ORT) "":....i-.:t:
.....,L al!pv. t.:"'r the te."tmg ur :he systc~s, in:...:r1:a..:,,:s. a.::ld pro.:.;:ss.;;s tor ,he 0rdcr...;.-:; .i..-.. .J

pr ", .o,ur:.~,~ 01 R...:salc SC[\lCes. ORT w::. ... ..:o:np:eted in COnlOf::J..l!lCC wiL.'1 J.g.Iced _::,or.
lmp[cmc.'-.:::0I1 dates.
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:-< 1 LSP requesting :.i.CCCSS to ,:Jnc or :n(m" ,It ,h~ S\VBT ass fl..LCctlOns agrcc~ to ?dV

:-..1:1::- -;et tuM bdow ror 6c foLo'Wlng t:!em~nts

System Au..:ess $ Insert State Rate. month

R;;:,mote :\l,;l,;es~ f J.ciil:\
Direct Connect;on P",r Purt S Insert $talt: R.ite . month

:;1<1.1 Up Pt:r Purl S insert State R.ite month

Should unfort:st:L'Tl modiIlcaLcns and cn~~5 ;2 :'nJ\ ..~lon ass t~ctions become rcqulrt:d ~'\

$\\"13T or indu.s:r.- 5tanJar~. S\\-'BT rcSC\C-; t:;;:: ~:k'::7 to ~odify its rate str.lCture. In J.dd:llur..

should LSP reque~t custom devdopmer:r 2f x ,,"xcb.sive interfal.:C' tu supp0T'1 ass funct,ons.
such dt:'\dupmt.llr will be considered by <;;WBT ;)n <ill. !ndnldual C..i5C 33.515' IeB) and pried J..:S

su..:r..



Exhibit \ -'\r~ndl" O~~

Bbnket Certification for End-l 'It:r Authorization for Refuse of
Cu~tomerProprietary "etwork Information (CP'T)

[1:-= underslgned herl:b~ agrees

8..: :0[1;: it may ot!WJn CP!'."I of llI1 end-us.... , whether vld ill :.nJepcndent ft=q L;,~::>1 nr in the: cour.;t" "r"

orClt=nng S\\~ r s ~erv,;ork elements or ~e['\ices \:~ manual and or mechanizt;d intt'TCal.:es. rI.t'

'lr:dersipeci mu:,~. .Jr least. certlt~· that .. ~ es" ('1") it ~.lS obtained Authorization for Release c"f
cp,r and prO\idc the name o~· the ir.dividual authorizing the release of CP~T By th~se

mdica.tiC'ns. the undersigned a.r:il1IlS that a C\';I:"Cr:t :\u,honzatlon for :he Rdea.<;e 0; CP'l nas
b<::ec obt.1i.ned r:om an end-user me :hat 1: ~r.c:;_(k..: :..::e expressed coment of ~r.e Iar-~~e.

\!in;7Tll.lm Score" S\VBT ......1l! then pn""v~de the CP,\l -~feren('ed herein

~1inimum Scope: Authonzation for tb.c :-cicas..: 'J( CP~I

;) .-\.0 affirmative \\TIrten n:quest that substantially :-et1ects the follo\lolng: "ThlS
;::ocumenr serves as instruction tc .ill holders or ~" local eXl:hang:::

tdecornmunicatlOOS Cwtomt.'T P:upnt:t.J.r;. ~e'tVtork InformatIon "C P~ j :'-~

;J':--Jvidc such information to L.f:le ~de:-signed. 1 undl..TItand that this CP~1

:.Deludes the foUowing information, J3Wmg )Jamc. SC:'"\ :~..: Addrt>ss, Billmg

.'\ddress. Service and Feature subscrijJtion. Directory Listing Infonnation. and
Long Distance Carrier Identity llis Agency remains Ul effect unul such time
that r revoke It directly 0: appoint another individual/company with Slice CapI1C1I:

ane undersigned receives ncuce to d:SCL"mect m: local exchange service or notice
that a service disconnect nas been performed :\t such time. this :\gency ,S :1;';'[

c.:..,C ,,(~:c ..

ur

:, .-\~tIlorlzz.lion for -:nangc in io,;~ ;:xch~ge SeT\ :..:e and n:~~ 01 CP'SI ...... ith
JO":$!1c:"T1tatllJr: :"..:l.t1dher::'~ ~n .ll: :e-: ~:rerr:ents of :>~te 3.11d feder-l :<1\\ )..'

~pp[jcable

----- ._-----~-
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